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ART-UNIT: 2613 

PRIMARY-EXAMINER: Kelley; Chris 
ASSISTANT-EXAMINER: Vo; Tung 

ATTY-AGENT-FIRM: Fernandez & Associates, LLP 
ABSTRACT : 

Integrated imaging and GPS network monitors remote object movement. Browser 
interface displays objects and detectors. Database stores object position movement. 
Cameras detect objects and generate image signal. Internet provides selectable 
connection between system controller and various cameras according to object 
positions. 

20 Claims, 4 Drawing figures 
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Aug. 2, 1999, Newslnc, vol. 11, NO. 1.* 
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ART-UNIT: 2167 

PRIMARY- EXAMINER: Olszewski; Robert P. 

ASSISTANT-EXAMINER: Jaketic; Bryan 

AT TY- AGENT -FIRM: Croskell, Esq.; Henry 

ABSTRACT: 

The present invention is a method and apparatus that allows competing as well as 
complementing suppliers, vendors, service providers, purveyors, and other types of 
sellers internal inventory, management as well as controlled design and publication 
of presentations for external near real-time interactive access to buyer-centered 
presentation, sales, distribution, and confirmation systems as well as other 
traditional media advertising and outreach. The Automated Media Presentation 
Generator including a Publication and Placement Control Engine, integrates a 
Distributed Sales and Inventory Control structure with -Processing and 
Communications Resource Saver, and further provides a Reservation, Access, and 
Verification System replacing traditional ticket and confirmation methods. 

23 Claims, 35 Drawing figures 
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L10: Entry 2 of 2 File: USPT Sep 3, 2002 



DOCUMENT-IDENTIFIER: US 644 6045 Bl 

TITLE: Method for using computers to facilitate and control the creating of a 
plurality of functions 

Application Filing Date (1) : 
20000110 

Brief Summary Text (9) : 

In the prior art, electronic Internet and Intranet presentations are developed 
either as static files that require constant and laborious manual updating or as 
dynamic ( database -driven) 

Brief Summary Text (10) : 

Although the dynamic presentations require less labor to produce and update, the 
various Internet or Intranet search or retrieval programs do not generally read or 
index them because of their "dynamic, database -driven" nature. This fact alone 
substantially reduces their effectiveness in reaching the most motivated buying 
public because those presentations are largely invisible to the wide range of 
automated searches conducted by potential buyers. With either design choice, 
substantial cost is experienced for the small to mid-size seller, either in the 
form of labor intensive presentation methods or in lost sales opportunity, which 
can never be recovered. 

Brief Summary Text (11) : 

The electronic Internet malls and electronic directories, although generally much 
better staffed and able to produce effectively designed and edited content to 
motivate the buyer, suffer in part from the same dilemma. They are still faced with 
the same no-win choice between the labor intensive creation and placement for each 
presentation that gets the maximum visibility to the search methods of potential 
buyers and the easier database -driven presentation which get minimal visibility. 
One of the disadvantages to the advertising client of these electronic directories 
is that they find themselves publishing the same information in multiple 
directories or indexes as well as in their own stand-alone presentations in order 
to obtain the maximum coverage for access to the buying public. This supervision of 
multiple presentations is a control and management problem that is very costly and 
■inefficient 'for the seller. ' ■ r - 

Brief Summary Text (16): 

The invention allows sellers to present their inventory, products, goods and 
services in a choice of one or a variety of supported media outlets: in print, such 
as newspapers, magazines, periodicals, guidebooks, catalogs, brochures, fliers, and 
directories; in electronic form, such as online directories, web sites, bulletin 
boards, news groups, CD-ROMs, and interactive media and networks; and in other 
media, such as billboards, skywriters, bus benches, radio, interactive kiosk and 
any other form of customer outreach or information distribution. When these media 
choices are made, the present invention prompts the seller for information that is 
then used in the creation of presentations for the media outlets he has chosen- The 
Presentation Rules Database holds all the criteria, formatting architecture, and 
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distribution factors for each participating media outlet- The present invention's 
Presentation Generation Program, along with the Presentation Rules Database, then 
creates a presentation -for. .each. .and every media outlet ^the selle r.^has ^chosen^JTheo^ 
Presentation Generation Program then either transmits the presentation to the 
appropriate destination or holds it for a publication date to be submitted for a 
particular deadline or predetermined promotional market. 

Brief Summary Text (20) : 

The invention is a method and apparatus that allows for the creation of 
presentations that comply with the design and architectural requirements of any and 
all participating media. This is applicable to all media either in print, such as 
newspapers, magazines, advertisements, guidebooks, directories, fliers, and 
brochures; and electronic media, such as online directories and malls, web sites, 
bulletin boards, news groups, CD-ROMs, and interactive media and networks; and 
other media, such as billboards, skywriters, bus benches, radio, interactive kiosk, 
and any other form of customer advertising, outreach, or information distribution. 
These presentations can be updated for either presentation content or inventory 
control in near real time, by either manual or automatic means, via electronic 
message units from third-party management or inventory control software. Electronic 
presentations created can be either static open-access or database driven dynamic 
server presentations. Where appropriate, these presentations allow for the sale of 
products, goods, or services and for the making of payments by buyers. Inventory 
adjustments for production, sales, and other reasons are made in near real time, 
allowing for an accurate presentation of availability of inventory to buyers. The 
present invention allows for lower cost to management when used with all media 
outlets by creating a self-serve, automated billing environment for the seller's 
creation and display of presentations. 

Brief Summary Text (21): 

The invention is a method and apparatus that allows for the creation of both static 
and dynamic Internet and Intranet presentations for the sale of products, goods, 
and services to be accessible to the maximum number buyers and the interactive 
purchase of those products, goods and service. The present invention is a method 
and apparatus that allows buyers to purchase products, goods and service 
electronically and receive confirmation of that purchase. 

Brief Summary Text (23) : 

The present invention allows for both complete inventory control and management and 
the global updating and accessibility of real-time and time-sensitive inventory 
while saving communication resources and time for any and all businesses that sell 
products, goods, and services regionally or world-wide. The invention allows for a 
substantial reduction of the communications and computer resources necessary to 
control and coordinate the availability, presentation, and sales of common, unique, 
or time-sensitive products, goods, and services. The present invention allows for 
the sales process to be adjusted so as to optimize the communications and computer 
resources used in relationship to the sales volume and Seller, Buyer, and usage 
profiles . 

Brief Summary Text (42) : 

To allow for a more convenient method of purchase of tickets, passes, admission 
documents, or reserved services, or for the late purchase of those tickets, passes, 
admission documents, or reserved services beyond what would be feasible if physical 
delivery of the access or admission documents were required. The present invention 
allows for purchases to be made and buyer IDs to be transmitted to the facility, 
site, business or venue within a matter of minutes of the buyer arriving for 
admittance. By using an electronic network, Internet, Intranet, or phone service, a 
buyer could literally make the purchase by laptop computer with wireless modem or 
by cell phone from the car on the way to the facility, site, business, or venue for 
admittance. The invention, when used in conjunction with an electronic inventory- 
available presentation, can allow buyers to become aware of and take advantage of 
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ART-UNIT: 3629 
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ABSTRACT: 

A system, method and article of manufacture are provided for identifying alliances 
among a plurality of business entities in components of a network framework. First, 
alliances are identified among a plurality of business entities. in terms of 
components of a current network framework. Next, a pictorial representation is 
displayed of the current network framework and the components. The alliances are 
then conveyed by indicia coding the components of the current network framework in 
which the alliances exist. 

10 Claims, 177 Drawing figures 
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A system, method, and article of manufacture are provided for managing information 
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A system, method and article of manufacture are provided for account settlement 
utilizing a network. First, a buyer is allowed to select from a group of options in 
order to settle an account utilizing a network. The options include settling a 
minimum. balance, partially settling, settling a full balance, and applying for an 
import loan on payment due date. The selected option is then received utilizing the 
network. Finance interest may then be booked against the buyer for an unpaid 
portion of the account if the selected option includes either settling a minimum 
balance or partially settling. If the selected option includes settling a full 
balance, the account may be reconciled. On the other hand, if the selected option 
includes applying for an import loan on payment due date, an import loan may be 
booked and a credit line may be transferred to a trade loan line. - - - 
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Abstract Text (1) : 

Integrated imaging and GPS network monitors remote object movement. Browser 
interface displays objects and detectors. Database stores object position movement . 
Cameras detect objects and generate image signal. Internet provides selectable 
connection between system controller and various cameras according to object 
positions . 

Application Filing Date (1) : 
19980319 

Brief Summary Text (7) : 

The invention resides in an integrated fixed and/or wireless network and associated 
database and software functionality for monitoring and processing remote and/or 
local moveable objects. Preferably, the system implementation integrates singlechip 
digital imaging camera and Global Positioning Satellite system (GPS) receivers 
through generally accessible server processors using the Internet network and a 
software browser or functionally equivalent interface coupled thereto for 
monitoring and analyzing remote or local movement of one or more objects. 

Brief Summary Text (8) : 

An object database or functionally equivalent data structure provided in digital 
storage and accessible to control software dynamically stores one or more 
positional and relative movement as well as optional associated map data. Various 
digital cameras preferably disposed at certain fixed and/or movable locations 
detect mobile objects and generate object image signal for processing thereof as 
described herein for particular applications. 

Detailed Description Text (8) : 

Controller 6 may include one or more standard digital microprocessor unit, 
operating system software (e.g., Windows, NT, CE, etc.), digital storage devices 
(e.g., disk, memory, cache, etc.), output/input devices (e.g., keyboard, monitor, 
mouse, microphone, speaker, camera, etc.). Furthermore, controller 6 may include 
conventional network accessing interface firmware or circuit, such as. Ethernet 
card, and remote processing or network access software such as web browser (e.g., 
Netscape Navigator, Microsoft Explorer, etc.), preferably using conventional or 
proprietary text, graphics, and other media format, such as Hyper Text Markup 
Language (HTML), Extensible Markup Language (XML), JAVA, or streamed video or audio 
data format. In this configuration, real-time or stored remote and/or local access 
is achieved via the Internet or functionally equivalent enterprise or intranet 
network of object data to or from one or more target units 4, for example, in 
accordance with the present invention. 

Detailed Description Text (9) : 

As shown, network 8 further couples to one or more conventional Internet, intranet 
or other LAN /VAN network connection or server 5 and sensor or detector 3, as well 
as communicator 7 for communicating, preferably through conventional or proprietary 
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wireless connection, to one or more target unit 4. Note that server 5 may be any- 
electronic hardware, firmware or software sufficient to couple detector 3 
•electrically and accessibly to network 8, and- that - detector 3. may-provide. ^ l^,. , . 
substantially equivalent input functionality of sensor 44 of target unit 4. 
Preferably, electronic interface coupling between server 5 and network 8 provides 
for dynamic "hot-swap" interoperability, such that minimal network re-configuration 
and associated delay is required. 

Detailed Description Text (14): 

Integrated network growth is planned according to actual or anticipated network 
communication traffic corresponding to particular coupled detector-server sites, 
sets or geographical clusters thereof, such that locations associated with higher 
density of objects and/or movement thereof are installed with additional monitoring 
detector/server facilities. Accordingly, integrated system database maintains and 
updates past, current and planned location for each sensor coupled to such system, 
preferably as function of time -or schedule. Additionally, when existing detector 
and/or server site is relocated, corresponding database entries 162 are updated. 

Detailed Description Text (19): 

In accordance with an important aspect of present invention, detectors 3 are 
accessible through the Internet, intranet, or other functionally equivalent 
networking connection. In this way, currently detected object data signal may be 
obtained therefrom. Any one or more user with proper access capability (e.g., 
computer with browser, Internet access, and proper authorizations) may observe or 
download such object data information, either in multi-cast mode (i.e., multiple 
observing controller users belonging to group, neighborhood or other common 
interest monitoring same detector or object or set thereof,) or point-to-point mode 
(i.e., single observing controller user monitoring one or more detector or object 
or set thereof). Data download may be delivered in JAVA applet format, preferably 
including search-able embedded pixel image or digital watermark, or otherwise 
authorized only to run on specified sites or processors. Preferably, each detector 
3 couples continuously to provide digital data stream to Internet 8 generally 
through corresponding server 5 having identifiable IP address, packet identifier, 
or other network link to file or directory containing desired monitored object 
data . 

Detailed Description Text (29) : 

Additionally, controller user may provide input to specify or request current or 
future monitoring or surveillance of one or more certain location (i.e., associated 
fixed detector site) or object (i.e., associated mobile target unit site). In this 
manner, software 66 is configured or updated via database records, object movement 
and observation rules, object, target unit or controller communications therewith, 
as well as any related transaction, diagnosis, reporting and security 
considerations appropriate to include, for recognizing or searching one or more 
object, or contextual observations at detector sites or object directories 
associated therewith. 

Detailed Description Text (37) : 

Preferably target unit 4 is physically compact and/or rugged portable device, 
appropriate for hand-held use or mounting on instrumentation or in vehicle or 
automobile dashboard, and includes text multi-media, and/or graphic display output 
and associated drivers 43. Internet browser software may be provided therein to 
allow user remote communication and data access to other applications and databases 
via the Internet. Input functionality is provided for sensor 44, including possibly 
keypad, touch-screen, electrical signal port, etc. depending on application of 
target unit 4, such as hand-held use, or coupling to medical instrumentation. 

Detailed Description Text (40) : 

Additionally software 66 therein includes operating system such as preferably 
Microsoft Windows or other conventional operating system, Internet browser software 
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ASSISTANT-EXAMINER: Fischer; Andrew J. 
ATTY-AGENT-FIRM: Oppenheimer Wolff & Donnelly LLP 



ABSTRACT: 



A system, method and article of manufacture are provided for account settlement 
utilizing a network. First, a buyer is allowed to select from a group of options in 
order to settle an account utilizing a network. The options include settling a 
minimum balance, partially settling, settling a full balance, and applying for an 
import loan on payment due date. The selected option is then received utilizing the 
network. Finance interest may then be booked against the buyer for an unpaid 
portion of the account if the selected option includes either settling a minimum 
balance or partially settling. If the selected option includes settling a full 
balance, the account may be reconciled. On the other hand, if the selected option 
includes applying for an import loan on payment due date, an import loan may be 
booked and a credit line may be transferred to a trade loan line. 



18 Claims, 112 Drawing figures 
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ABSTRACT: 

A computer-implemented apparatus and method for coordinating paint-related process 
steps of at least one paint- related facility. The paint- related process steps 
exhibit paint- related characteristics. A data acquisition module is provided for 
acquiring paint characteristic data indicative of the paint- related 
characteristics. A paint process control data structure is provided for 
interrelating the acquired paint characteristic data with at least two of the 
paint- related process steps to produce interrelated paint process control data. A 
paint process control coordinator is connected to the data acquisition module for 
storing the acquired paint characteristic data in the paint process control data 
structure. A data display is connected to the paint process control data structure 
for remotely receiving and viewing the interrelated paint process control data. 

14 Claims, 20 Drawing figures 
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Application Filing Date (1) : 
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Detailed Description Text (14): 

Networks 169 connect the various components of the system so that data 
communication can occur. The preferred embodiment for networks 169 utilizes an 
Intranet network 173 to perform data communication between components within the 
computerized virtual paint manufacturing and application system 120 and within the 
data sources 124. Moreover, paint manufacturer's remote sites are connected to 
Intranet 173. The customer remote sites 168 are connected to an Extranet network 
175 to better ensure proper security exists in accessing the data from the 
computerized virtual paint manufacturing and application system 120. Security data 
is located preferably in technical database 172 for ensuring that only authorized 
users (whoever and wherever they may be) can view the portions of the information 
contained within the computerized virtual paint manufacturing and application 
system 120 that they are authorized to view. 

Detailed Description Text (56) : 

FIG. 14 shows the steps involved in generating and utilizing automated weekly 
reports from the process control coordinator in order to analyze and control the 
operational parameters of the paint spraying system. At process block 500, factory 
technical service representatives input batch specific data into the process 
control coordinator data structures in real time. The batch specific data includes 
product data, plant data, batch performance data, and defect occurrence and type of 
defect. The process control coordinator generates a product -specific report that 
details the activities in the factory using information provided by the technical 
databases and the process control coordinator data structures. 
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ASSISTANT-EXAMINER: Phan; Thai 

ATTY-AGENT-FIRM: Oppenheimer Wolff & Donnelly LLP 
ABSTRACT: 

A system and method are provided for prioritizing components of an existing network 
framework. First, a plurality of components required for implementation of a 
predetermined technology using an existing network framework are provided. Next, a 
priority listing of the components is complied such that the relative position of 
the components on the priority listing corresponds to a temporal priority among the 
components. The existing network framework and the components are pictorially 
represented. Next, a first component of the existing network framework is indicia 
coded in order to indicate that the first component must be installed first based 
on the component's position on the priority listing. Thereafter, a second component 
and any remaining components of the existing network framework is indicia encoded 
in order to indicate that the second component and any remaining components must be 
installed after the first component based on the second component's position on the 
priority listing. 

18 Claims, 177 Drawing figures 
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ART-UNIT: 2122 

PRIMARY- EXAMINER: Khatri; Anil 
ATTY-AGENT-FIRM: Merchant & Gould P.C. 

ABSTRACT : 

A system, method and article of manufacture are provided for conveying redundancies 
and omissions among components of a network framework such as a web architecture 
framework. First, an area of an existing network framework is determined in which 
redundancies and omissions exist. Next, a pictorial representation of the existing 
network framework is presented along with a plurality of its components. The 
foregoing redundancies and the omissions are then highlighted by indicia coding the 
components of the existing network that reside in the area. As such, a diagnostic 
analysis of redundant efforts and gaps in a current implementation of the existing 
network framework is effectively conveyed. 

19 Claims, 177 Drawing figures 



Previous Doc 



Next Doc 



Goto Doc# 



http://westbrs: 9000/hin/gate.exe?f=doc&state=g78t3f. 6.5&E SNAME=FRO&p_Message=&p_. . . 2/4/05 



Record Display Form 



Page 1 of 4 



First Hit Fwd Refe 



Previous Doc Next Doc Go to Doc# 



L5: Entry 6 .of 14 File: USPT 

US-PAT -NO: 6519571 

DOCUMENT -IDENTIFIER: US 6519571 Bl 

TITLE: Dynamic customer profile management 

DATE-ISSUED: February 11, 2003 



Feb 11, 2003 



INVENTOR- INFORMAT ION : 
NAME 

Guheen; Michael F. 
Mitchell; James D. 
Barrese; James J. 



CITY 
Tiburon 

Manhatten Beach 
San Jose 



STATE 
CA 
CA 
CA 



ZIP CODE 



COUNTRY 



TYPE CODE 
02 



ASSIGNEE-INFORMATION: 

NAME CITY STATE ZIP CODE COUNTRY 

Accenture LLP Chicago IL 

APPL-NO: 09/ 321273 fPALMI 
DATE FILED: May 27, 1999 



INT-CL: [07] G06 F 17/60 

US-CL-ISSUED: 705/14 
US-CL-CURRENT: 705/14 

FIELD- OF -SEARCH: 705/1, 705/10, 705/14, 700/17, 700/83, 379/10, 379/14, 379/29 
PRIOR- ART-DISCLOSED: 

U.S. PATENT DOCUMENTS 





PAT -NO 


ISSUE-DATE 


PATENTEE-NAME 


US-CL 


□ 


4674043 


June 1987 


Hernandez et al. 




□ 


4937863 


June 1990 


Robert et al. 




□ 


5023907 


June 1991 


Johnson et al. 




□ 


5537314 


July 1996 


Kanter 


705/14 


□ 


5579222 


November 1996 


Bains et al. 




□ 


5615312 


March 1997 


Kohler 




□ 


5710887 


January 1998 


Chelliah et al. 





http://westbrs:9000/bin/gate.exe?f=doc^ 2/4/05 



Record Display Form 



Page 2 of 4 



□ 


5740549 


April 1998 


□ 


5745681 


April 1998 


n 


5752238 


May 1998 


□ 


5765142 


June 1998 


□ 


5799151 


August 1998 


□ 


5819092 


October 1998 


□ 


5826242 


October 1998 


□ 


5848396 


December 1998 


□ 


5873069 


February 1999 


n 


5890137 


March 1999 


□ 


6014638 


January 2000 


□ 


6236990 


May 2001 



FOREIGN 



Reilly et al. 
Levine et al. 
Dedrick 

Allred et al. 705/26 
Hoffer 

Ferguson et al. 

Montulli 

Ge race 

Reuhl et al. 

Koreeda 

Burge et al. 705/14 X 

Geller et al. 707/5 

PATENT DOCUMENTS 



FOREIGN-PAT -NO PUBN-DATE COUNTRY US-CL 

6-274504 September 1994 JP 

WO 97/21179 June 1997 WO 

OTHER PUBLICATIONS 



Cyper Trails to You Every Click by Elizabeth Wasserman Dec. 8, 1996.* 
Portions of U.S. Ser. No. 09/321,492, "A System, Method and Article of Manufacture 
for Providing Commerce-Related Web Application Service", Attorney Docket No. M&G 
8567.78US01, filed May 27, 1999, 9 pages. 

Portions of U.S. Ser. No. 09/320,819, "A System, Method and Article of Manufacture 
for Providing Commerce-Related Web Application Services", Attorney Docket No. M&G 
8567.79US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,280, "A System, Method and Article of Manufacture 
for Providing Web Application Services to Manage Customer Relations", Attorney 
Docket No. M&G 8567.80US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,951, "A System, Method and Article of Manufacture 
for Providing Content Management-Related Web Application Services", Attorney Docket 
No. M&G 8567.81US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,053, "A System, Method and Article of Manufacture 
for Providing Education-Related Web Application Services", Attorney Docket No. M&G 
8567.82US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,493, "A System, Method and Article of Manufacture 
for Providing Customer Service-Related Web Application Services", Attorney Docket 
No. M&G 8567.83US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,359, "A System, Method and Article of Manufacture 
for Providing Security Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.84US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,949, "A System, Method and Article of Manufacture 
for Providing Network Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.85US01, filed May 27, 1999, 9 pages. 

Portions of U.S. Ser. No. 09/321,953, "A System, Method and Article of Manufacture 
for Providing Internet Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.86US01, filed May 27, 1999, 10 pages. 

Portions of U.S. Ser. No. 09/321,361, "A System, Method and Article of Manufacture 



http://westbrs: 9000/hin/gate.exe?f=doc&state=g78t3f. 6.6&E SNAME=FRO&p_Message=&p__. . . 2/4/05 



Record .Display Form 



Page 3 of 4 



for Providing Client Services in a Web Architecture Framework", Attorney Docket No. 
M&G 8567.87US01, filed May 27, 1999, 7 pages. 

Portions of U.S. Ser. No. 09/322,105, "A System, Method and Article of Manufacture 
for Providing Data Services in a Web Architecture Framework", Attorney Docket No. 
M&G 8567.88US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,304, "A System, Method and Article of Manufacture 
for Providing Integration Capabilities in a Web Architecture Framework", Attorney 
Docket No. M&G 8567.89US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/320,820, "A System, Method and Article of Manufacture 
for Providing Multiple Capabilities in a Web Architecture Framework", Attorney 
Docket No. M&G 8567.90US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,052, "A System, Method and Article of Manufacture 
for Providing Directory Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.91US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/320,817, "A System, Method and Article of Manufacture 
for Providing Management and Operations in a Web Architecture Framework", Attorney 
Docket No. M&G 8567.92US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,358, "A System, Method and Article of Manufacture 
for Providing Developer Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.93US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,495, "Methods, Concepts and Technology for a 
Virtual Shopping System Capable of Assessing Needs of a Customer and Recommending a 
Product or Service Based on Such Assessed Needs", Attorney Docket No. M&G 
8567.94US01, filed May 27, 1999, 7 pages. 

Portions of U.S. Ser. No. 09/321,303, "Methods, Concepts and Technology for a 
Virtual Shopping System Capable of Allowing a User to Customize Products/Services 
that are Available for Purchase", Attorney Docket No. M&G 8567.95US01, filed May 
27, 1999, 7 pages. 

Portions of U.S. Ser. No. 09/321,305, "Methods, Concepts and Technology for a 
Virtual Shopping System Capable of Advertising Based on Products/Services that are 
Available for Purchase", Attorney Docket No. M&G 8567.96US01, filed May 27, 1999, 7 
pages . 

Portions of U.S. Ser. No. 09/321,514, "Methods, Concepts and Technology for a 
Virtual Shopping System Capable of Selectively Determining Prices and Availability 
on Products/Services Based on a Profile of a Current User", Attorney Docket No. M&G 
8567.97US01, filed May 27, 1999, 7 pages. 

Portions of U.S. Ser. No. 09/321,134, "Methods, Concepts and Technology for 
Curriculum Generation Based on a User Profile in an Internet Based Environment", 
Attorney Docket No. M&G 8567.98US01, filed May 27, 1999, 7 pages. 
Portions of U.S. Ser. No. 09/321,954, "Methods, Concepts and Technology for 
Proactive Service Delivery Based on a User Profile in an Internet Based 
Environment", Attorney Docket No. M&G 8567 . 100US01 , filed May 27, 1999, 7 pages. 
Portions of U.S. Ser. No. 09/320,818, "Methods, Concepts, and Technology for 
Dynamic Comparison of Product Features and Customer Profile", Attorney Docket No. 
M&G 8567.102US01, filed May 27, 1999, 7 pages. 

Portions of U.S. Ser. No. 09/321,952, "A System, Method, and Article of Manufacture 
for Identification of Redundancies and Omissions Among Components of a Web Based 
Architecture", Attorney Docket No. M&G 8 567 . 103US01, filed May 27, 1999, 8 pages. 
Portions of U.S. Ser. No. 09/321,136, "A System, Method and Article of Manufacture 
for Effectively Conveying Which Components of a System are Required for 
Implementation of Technology", Attorney Docket No. M&G 8567 . 104US01, filed May 27, 
1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,274, "A System, Method, and Article of Manufacture 
for Prioritizing Components of a Network Framework Required for Implementation of 
Technology", Attorney Docket No. M&G 8567. 105US01, filed May 27, 1999, 9 pages. 
Portions of U.S. Ser. No. 09/321,360, "A System, Method, and Article of Manufacture 
for Phase Delivery of Components of a System Required for Implementation of 
Technology", Attorney Docket No. M&G 8567. 106US01, filed May 27, 1999, 8 pages. 
Portions of U.S. Ser. No. 09/321,279, "A System, Method and Article of Manufacture 
for Comparatively Analyzing Vendors of Components Required for a Web-Based 



http://westbrs:9000/^ 2/4/05 



Record Display Form 



Page 4 of 4 



Architecture", Attorney Docket No. M&G 8 567 . 107US01, filed May 27, 1999, 8 pages. 
Portions of U.S. Ser. No. 09/322,073, "A System, Method, and Article of Manufacture 
for a Web-Based Architecture Sales Tool", Attorney Docket No. M&G 8567 . 108US01 , 
filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/320,921, "A System, Method and Article of Manufacture 
for Building, Managing, and Supporting Various Components of a System", Attorney 
Docket No. M&G 8 567 . 109US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,494, "A System, Method and Article of Manufacture 
for Identifying Where Various Products are Focused in a Web Architecture 
Framework", Attorney Docket No. M&G 8567 . 110US01 , filed May 27, 1999," 8 pages. 
Portions of U.S. Ser. No. 09/320,816, "A System, Method, and Article of Manufacture 
for Business Alliance Identification in a Web Architecture Framework", Attorney 
Docket No. 8567. 111US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,135, "A System, Method and Article of Manufacture 
for Establishing a Plan to Test Components of a Web Based Framework", Attorney 
Docket No. M&G 8 567 . 112US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,950, "Methods, Concepts and Technology for a 
Virtual Shopping System Capable of Storing Previous Shopping Experiences for Later 
Reuse", Attorney Docket No. M&G 8567 . 113US01 , filed May 27, 1999, 7 pages. 

ART-UNIT: 3622 

PRIMARY- EXAMINER: Gravini; Stephen 
ATTY-AGENT-FIRM: Merchant & Gould P.C. 

ABSTRACT: 

The present invention is provided for utilizing various types of user indicia such 
as search requests, products purchased, products looked at but not purchased, 
products purchased and returned, reasons for returning products , customers stated 
profile including income level, education level, stated profession, etc. for the 
purpose of customizing a user interface. 

17 Claims, 177 Drawing figures 

Previous Doc Next Doc Go to Doc# 



http://westbrs:9000/bi^ 2/4/05 



Record .Display Form 



Page 1 of 4 



First Hit FwdRgfc 



Previous Doc Next Pop Qq to Pqc# 



L5: Entry 7 of 14 File: USPT Oct 29, 2002 

US-PAT-NO: 6473794 

DOCUMENT -IDENTIFIER: US 6473794 Bl 

TITLE: System for establishing plan to test components of web based framework by- 
displaying pictorial representation and conveying indicia coded components of 
existing network framework 

DATE-ISSUED: October 29, 2002 



INVENT OR- IN FORMAT I ON : 
NAME 

Guheen; Michael F. 
Mitchell; James D. 
Barrese; James J. 



CITY 
Tiburon 

Manhattan Beach 
San Jose 



STATE 
CA 
CA 
CA 



ZIP CODE 



COUNTRY 



AS SI GNEE-INFORMAT ION : 

NAME CITY STATE ZIP CODE 

Accenture LLP Chicago IL 

APPL-NO: 09/ 321135 TPALM1 
DATE FILED: May 27, 1999 

INT-CL: [07] G06 F 15/173 

US-CL-ISSUED: 709/223; 709/224 
US-CL-CURRENT: 709/223; 709/224 

FI EL D-OF- SEARCH: 709/223, 709/224, 717/1, 714/25 
PRIOR- ART- DISCLOSED: 

U.S. PATENT DOCUMENTS 

llllC 



COUNTRY 



TYPE CODE 
02 





PAT -NO 


ISSUE-DATE 


PATENT EE -NAME 


□ 


4674043 


June 1987 


Hernandez et al. 


□ 


4937863 


June 1990 


Robert et al. 


□ 


5023907 


June 1991 


Johnson et al. 


n 


5421004 


May 1995 


Carpenter et al. 


□ 


5579222 


November 1996 


Bains et al. 


□ 


5615312 


March 1997 


Kohler 



US-CL 



714/25 



http://westbrs:9000/b^ 2/4/05 



Record Display Form 



Page 2 of 4 



□ 


5710887 


January 1998 


Chelliah et al. 






□ 


5740549 


April 1998 


Reilly et al. 






□ 


5745681 


April 1998 


Levine et al. 






□ 


5752238 


May 1998 


Derick 






□ 


5799151 


August 1998 


Hoffer 






□ 


5819092 


October 1998 


Ferguson et al. 






□ 


5826242 


October 1998 


Montulli 






□ 


5835758 


November 1998 


Nochur et al. 




707/102 


□ 


5848396 


December 1998 


Ge race 






□ 


5873069 


February 1999 


Reuhl et al. 






□ 


5890137 


March 1999 


Koreeda 






i i 


^1 1 9(11 g» 


/iugus L ^uuu 


Planas et al. 




f uy/ 3 


□ 


6137782 


October 2000 


Sharon et al. 




370/255 


□ 


6256773 


July 2001 


Bowman -Amuah 




717/1 






FOREIGN 


PATENT DOCUMENTS 






FOREIGN-PAT -NO 


PUBN-DATE 




COUNTRY 


US-CL 


6-274504 


September 


1994 


JP 





¥0 97/21179 June 1997 WO 

OTHER PUBLICATIONS 

Paul Blake; Building Relationships with Your Web Customers; Information Today, vol. 
15, No. 9, pp. 12-13; Oct. 1998. 

Portions of U.S. Ser. No. 09/321,492, "A System, Method and Article of Manufacture 
for Providing Commerce-Related Web Application Services", Attorney Docket No. M&G 
8567.78US01, filed May 27, 1999, 9 pages. 

Portions of U.S. Ser. No. 09/320,819, "A System, Method and Article of Manufacture 
for Providing Commerce-Related Web Application Services", Attorney Docket No. M&G 
8567.79US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,280, "A System, Method and Article of Manufacture 
for Providing Web Application Services to Manage Customer Relations", Attorney 
Docket No. M&G 8567.80US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,951, "A System, Method and Article of Manufacture 
for Providing Content Management-Related Web Application Services", Attorney Docket 
No. M&G 8567.81US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,053, "A System, Method and Article of Manufacture 
for Providing Education-Related Web Application Services", Attorney Docket No. M&G 
8567.82US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,493, "A System, Method and Article of Manufacture 
for Providing Customer Service-Related Web Application Services", Attorney Docket 
No. M&G 8567.83US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser v No. 09/321,359, "A System, Method and Article of Manufacture 
for Providing Security Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.84US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,949, "A System, Method and Article of Manufacture 
for Providing Network Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.85US01, filed May 27, 1999, 9 pages. 



http://westbrs:900 



2/4/05 



Record Display Form 



Page 3 of 4 



Portions of U.S. Ser. No. 09/321,953, "A System, Method and Article of Manufacture 
for Providing Internet Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.86US01, filed May 27, 1999, 10 pages. 

Portions of U.S. Ser. No. 09/321,361, "A System, Method and Article of Manufacture 
for Providing Client Services in a Web Architecture Framework", Attorney Docket No. 
M&G 8567.87US01, filed May 27, 1999, 7 pages. 

Portions of U.S. Ser. No. 09/322,105, "A System, Method and Article of Manufacture 
for Providing Data Services in a Web Architecture Framework", Attorney Docket No. 
M&G 8567.88US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,304, "A System, Method and Article of Manufacture 
for Providing Integration Capabilities in a Web Architecture Framework", Attorney 
Docket No. M&G 8567.89US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/320,820, "A System, Method and Article of Manufacture 
for Providing Multiple Capabilities in a Web Architecture Framework", Attorney 
Docket No. M&G 8567.90US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,052, "A System, Method and Article of Manufacture 
for Providing Directory Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.91US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/320,817, "A System, Method and Article of Manufacture 
for Providing Management and Operations in a Web Architecture Framework", Attorney 
Docket No. M&G 8567.92US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,358, "A System, Method and Article of Manufacture 
for Providing Developer Services in a Web Architecture Framework", Attorney Docket 
No. M&G 8567.93US01, filed May 27, 1999, 8 pages. 

Portions of U.S. Ser. No. 09/321,495, "Methods, Concepts and Technology for a 
Virtual Shopping System Capable of Assessing Needs of a Customer and Recommending a 
Product or Service Based on Such Assessed Needs", Attorney Docket No. M&G 
8567.94US01, filed May 27, 1999, 7 pages. 

Portions of U.S. Ser. No. 09/321,303, "Methods, Concepts and Technology for a 
Virtual Shopping System Capable of Allowing a User to Customize Products/Services 
that are Available for Purchase", Attorney Docket No. M&G 8567.95US01, filed May 
27, 1999, 7 pages. 

Portions of U.S. Ser. No. 09/321,305, "Methods, Concepts and Technology for a 
Virtual Shopping System Capable of Advertising Based on Products/Services that are 
Available for Purchase", Attorney Docket No. M&G 8567.96US01, filed May 27, 1999, 7 
pages. 

Portions of U.S. Ser. No. 09/321,514, "Methods, Concepts and Technology for a 
Virtual Shopping System Capable of Selectively Determining Prices and Availability 
on Products/Services Based on a Profile of a Current User", Attorney Docket No. M&G 
8567.97US01, filed May 27, 1999, 7 pages. 

Portions of U.S. Ser. No. 09/321,134, "Methods, Concepts and Technology for 
Curriculum Generation Based on a User Profile in an Internet Based Environment", 
Attorney Docket No. M&G 8567.98US01, filed May 27, 1999, 7 pages. 
Portions of U.S. Ser. No. 09/321,954, "Methods, Concepts and Technology for 
Proactive Service Delivery Based on a User Profile in an Internet Based 
Environment", Attorney Docket No. M&G 8567 . 100US01 , filed May 27, 1999, 7 pages. 
Portions of U.S. Ser. No. 09/321,273, "Methods, Concepts and Technology for Dynamic 
Customer Profile Management", Attorney Docket No. M&G 8567 . 101US01 , filed May 27, 
1999, 7 pages. 

Portions of U.S. Ser. No. 09/320,818, "Methods, Concepts and Technology for Dynamic 
Comparison of Product Features and Customer Profile", Attorney Docket No. M&G 
8567.102US01, filed May 27, 1999, 7 pages. 
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Architecture", Attorney Docket No. M&G 8 567 . 103US01, filed May 27, 1999, 8 pages. 
Portions of U.S. Ser. No. 09/321,136, "A System, Method, and Article of Manufacture 
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Implementation of Technology", Attorney Docket No. M&G 8 567 . 104US01, filed May 27, 
1999, 8 pages. 
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Portions of U.S. Ser. No. 09/321,360, "A System, Method, and Article of Manufacture 
for Phase Delivery of Components of a System Required for Implementation of 
Technology", Attorney Docket No. M&G 8 567 . 106US01, filed May 27, 1999, 8 pages. 
Portions of U.S. Ser. No. 09/321,279, "A System, Method, and Article of Manufacture 
for Comparatively Analyzing Vendors of Components Required for a tfeb-Based 
Architecture", Attorney Docket No. M&G 8 567 . 107US01, filed May 27, 1999, 8 pages. 
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Docket No. M&G 8 567 . 11 1US01, filed May 27, 1999, 8 pages. 
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ART-UNIT: 2757 

PRIMARY- EXAMINER : Lim; Krisna 

ATT Y-AGENT -FIRM: Merchant & Gould P.C. 

ABSTRACT: 

A system, me.thod, and article of manufacture are provided for planning the testing 
of components of an existing network framework. First, a pictorial representation 
of an existing network framework is displayed along with a plurality of components 
of the existing network framework. Thereafter, the components of the existing 
network framework are indicia coded in order to convey a plan by which the 
components of the existing network framework are to be tested. The components may 
be indicia coded in order to convey an order of the testing or which components of 
the existing network framework are to be tested. 

19 Claims, 177 Drawing figures 
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PRIMARY-EXAMINER: Dam; Tuan Q. 
ASSISTANT-EXAMINER: Ingberg; Todd 

ATTY-AGENT-FIRM: Burton; Daphne L. Oppenheimer Wolff & Donnelly LLP 
ABSTRACT: 

A system is provided for building systems in a development architecture framework. 
The present invention is directed to both a system to be built and an 
implementation strategy to fulfill system requirements. Software components of the 
system are encapsulated with wrappers. The wrappers are adapted to be changed upon 
other software components of the system being changed while the encapsulated 
software components of the system remain unchanged. In one embodiment of the 
present invention, specifying the requirements of the system to be built and the 
implementation strategy to fulfill the requirements may be carried out using tools 
such as data modeling tools, process modeling tools, event modeling tools, 
performance modeling tools, object modeling tools, component modeling tools, reuse 
support tools, prototyping tools, application logic design tools, database design 
tools, presentation design tools, communication design, and usability test tools. 
In another embodiment of the present invention, improving the performance and 
maintenance of the system may be carried out using tools such as interactive 
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navigation tools, graphical representation tools, extraction tools, repository 
tools, restructuring tools, and data name rationalization tools. 

12 Claims, 14 Drawing figures 

Previous Doc Next Doc Go to Doc# 



http://westbrs:9000/b^ 2/4/05 



Record Display Form 



Page 1 of 4 



First H i t Fwd Refe Previous Doc Next Doc Go to Doc# 

□ [iff ^SjBl^te^fe^^i |; \ ff^ | 

L5: Entry 9 of 14 File: USPT Jun 4, 2002 

US-PAT-NO: 6401085 

DOCUMENT -IDENTIFIER: US 6401085 Bl 

TITLE: Mobile communication and computing system and method 

DATE-ISSUED: June 4, 2002 

INVENTOR-INFORMATION: 
NAME 

Gershman; Anatole Vitaly 
Swaminathan; Kishore Sundaram 
Meyers; James L. 
Fano; Andrew Ernest 

AS S I GN EE - INFORMAT I ON : 
NAME CITY 
Accenture LLP Palo Alto 

APPL-NO: 09/ 263969 fPALMl 
DATE FILED: March 5, 1999 

PARENT -CASE: 

CROSS-REFERENCE TO RELATED APPLICATION The following applications are related to 
the present application in that they were filed on the same date while claiming 
different inventions, are assigned to the same assignee and, except for U.S. Pat. 
No. 6,199,099, are co-pending applications. U.S. Pat. No. 6,199,099 Bl, Issued on 
Mar. 6, 2001 titled "System, Method and Article of Manufacture For a Mobile 
Communication Network Utilizing A Distributed Communication Network" (Ser. No. 
09/263,143 filed Mar. 5, 1999); Ser. No. 091263,927, filed on Mar. 5, 1999, titled 
"Mobile Communication System and Method For A Shopper Agent", pending; Ser. No. 
09/263,251, filed on Mar. 5, 1999, titled "A System for Utilizing a Transaction 
Interface In A Mobile Communication Network", pending; Ser. No. 09/263,926, filed 
on Mar. 5, 1999, titled "System, Method and Article of Manufacture For Advanced 
Mobile Health Care Processing", pending; Ser. No. 09/263,252, filed on Mar. 5, 
1999, titled "System, Method and Article of Manufacture For Mobile Communication 
Utilizing an Interface Support Framework", pending ; Ser. No. 09/263,920, filed on 
Mar. 5, 1999, titled "Dynamic Configuration System and Method for a Mobile 
Communication Network", pending. 

INT-CL: [07] G06 F 17/30 

US-CL-ISSUED: 707/4; 707/3, 707/10, 705/2, 709/223, 709/226 
US-CL-CURRENT: 707/4; 705/2, 707/10, 707/3, 709/223, 709/226 

FI EL D-OF- SEARCH: 705/2, 705/14, 705/26, 701/201, 707/5, 707/3, 707/10, 707/4, 
707/102, 707/104.1, 709/223, 709/226 



CITY STATE ZIP CODE COUNTRY 

Chicago IL 

Downers Grove IL 

Chicago IL 

Evanston IL 



STATE ZIP CODE COUNTRY TYPE CODE 

CA 02 



http://westbrs: 9000/hin/gate.exe?f=doc&state=g78t3f. 6.9&E SNAME=FRO&p_Message=&p_. . . 2/4/05 



Record Display Form 



Page 2 of 4 



PRIOR- ART- DISCLOSED: 

U.S. PATENT DOCUMENTS 





PAT-NO 


ISSUE-DATE 


PATENTEE-NAME 


US-CL 


□ 


5279882 


January 1994 


Daude et al. 


428/192 


□ 


5519608 


May 1996 


Kupiec 


704/9 


□ 


5606602 


February 1997 


Johnson et al. 


379/115 


□ 


5640193 


June 1997 


Wellne r 


348/7 


□ 


5673322 


September 1997 


Pepe et al. 


705/52 


□ 


5732074 


March 1998 


Spaur et al. 


370/313 


□ 


5854624 


December 1998 


Grant 


345/169 


□ 


5897622 


April 1999 


Blinn et al. 


705/26 


□ 


5933811 


August 1999 


Angles et al. 


705/14 


□ 


5948040 


September 1999 


DeLorme et al. 


701/201 


n 


5997476 


December 1999 


Brown 


600/300 


□ 


6101478 


August 2000 


Brown 


705/2 


n 


6134548 


October 2000 


Gottsman et al. 


707/5 



FOREIGN PATENT DOCUMENTS 



FOREIGN-PAT -NO 


PUBN-DATE 


COUNTRY 


0883313 


December 1998 


EP 


0890907 


January 1999 


EP 


WO 97/17815 


May 1997 


WO 


WO 97/40451 


October 1997 


WO 


WO 97/45814 


December 1997 


WO 


WO 98/03923 


January 1998 


WO 


WO 98/06055 


February 1998 


WO 


WO 98/10541 


March 1998 


WO 


WO 98/11744 


March 1998 


WO 


WO 98/12833 


March 1998 


WO 


WO 98/24036 


June 1998 


wo 


WO 98/24050 


June 1998 


wo 


WO 98/39909 


September 1998 


wo 


WO 98/40823 


September 1998 


wo 


WO 98/47295 


October 1998 


wo 


WO 98/49813 


November 1998 


wo 


WO 98/52371 


November 1998 


wo 


WO 98/57474 


December 1998 


wo 


WO 98/58476 


December 1998 


wo 



http://westbrs:9000/bin/gate.exe?f=fo 2/4/05 



Record Display Form 



Page 3 of 4 



WO 99/01969 January 1999 WO 

OTHER PUBLICATIONS 

Mary Carmen Cupito; Emerging technologies: Has Their time come? Enterprise 
Integration; Health Management Technology; Dec. 1998. 

Toh Han Shih; Online life-line; Wired for Business; Singapore Business Times; Dec. 
1998 . 

Chris Bradley; Remote and Mobile Computing with TCP/IP; Enterprise Systems Journal; 
Jan. 1998. 

Enhanced Services: Telecom customers will soom have one-stop, easy-to-use access to 
their services portfolio form anywhere, at any time, and in any way; EDGE, on & 
about AT&T ; May 1997. 

Nokia, Ericsson, Unwired Planet and Motorola unite to create an open common 
protocol for interactive wireless applications; Jun. 26, 1997. 
Unisource in GSM trial of mobile electronic banking and shopping; Mobile 
Communications: Mar. 20, 1997. 

Dynamic Mobile Data Announces Mobile Server Wireless Solution For Enterprise and 
Internet Access; Mar. 1999. 

Philip R. Cohen, Adam Cheyer, Michelle Wang, Soon Cheol Baeg; An Open Agent 
Architecture; Software Agent Papers, AAAI Spring Symposium 1994. 

Bob Emmerson; The Mobile Intranet : The next generation of GSM services will offer 
faster data rates and smarter messaging; May 1998; BYTE Magazine. 
Timo Alanko, Markku Kojo, Mika Liljeberg; Mobile access to the Internet; a 
mediator-based solution; Internet Research; Electronics Networking Applications and 
Policy vol. 9, No. 1, pp. 58-65, 1999. 

Andrezej Duda, Stephane Perret; A Network Programming Model for Mobile Applications 
and Information Access; Proceedings JENC7, No date. 

Chu-Sing Yang, Kun-da Wu, Chun-Wei Tseng; Support an Efficient Connection for 
Mobile IP; Proceedings, Ninth International Workshop on Database and Expert Systems 
Applications; Aug. 1998, I EE, Computer Society. 

Katia Sycara, Anandeep S. Pannu; The RETSINA Multiagent System; Towards Integrating 
Planning, Execution and Information Gathering; Proceedings of the Second 
International Conference on Autonomous Agents, May 1998. 

ART-UNIT: 2777 

PRIMARY-EXAMINER: Choules; Jack 
ASSISTANT-EXAMINER: Lewis; Cheryl 
ATTY-AGENT-FIRM: Morrison & Foerster LLP 
ABSTRACT: 

A system is disclosed that facilitates web-based information retrieval and display 
system. A wireless phone or similar hand-held wireless device with Internet 
Protocol capability is combined with other peripherals to provide a portable portal 
into the Internet. The wireless device prompts a user to input information of 
interest to the user. This information is transmitted a query to a service routine 
(running on a Web server). The service routine then queries the Web to find price, 
shipping and availability information from various Web suppliers. This information 
is then available for use by application programs such as wordprocessors, e-mail, 
accounting, graphical editors and other user tools. The system provides an 
innovative collaborative interface to many popular user applications that are 
useful in a mobile environment. 

6 Claims, 30 Drawing figures 
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A system, method and article of manufacture are provided for managing an 
environment in a development architecture framework. Service of a system is managed 
based on service level agreements and/or operations level agreements. A plurality 
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15 Claims, 14 Drawing figures 
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